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Message from OJ,
Chair of the WGC BID
A lot has happened in 2017, the first year of the
Welwyn Garden City Business Improvement
District (BID). It has been a very busy year for the
Board and for the team.
The year started with some challenges, such as setting up
the BID as a registered limited company, appointing staff
and Board members, setting up the office while at the same
time striving to deliver some of the objectives you laid out
in the BID’s business plan.

This document is going to give you a brief snapshot of
where your BID levy has been spent this year and the
projects that we have lined up for 2018/19. Please make
sure that you read it thoroughly and get back to us with any questions you may have.

The team and the Board are here for you, to support your business, promote growth in
the town and improve trading for all. If you'd like to join the Board, get in touch. At the
moment we are looking for representatives from the following business sectors:
● Professional Services
● Night time economy
● Restaurants / Coffee shops

We’ve also set up three working groups to support the delivery of the objectives. The
groups are Marketing and Events, Welcoming and Accessible and Business Support. If
you think you have the expertise and would like to join one of the groups, get in touch
with the team.

We would also like to see as many of you as possible at the first BID Annual General
Meeting this September.

This is your BID, your money and your opportunity to improve your town centre.
OJ Daya

Branch Manager Waitrose WGC and Chair of WGC BID

Animated & Attractive
How we are creating a place which has a strong sense
of identity for residents, visitors and people working in
the town centre to enjoy.

eveNtS: These help generate footfall, extend dwell time, create an animated
atmosphere and provide a great lifestyle experience for visitors and people
working in the area. In 2017, the BID was involved in the following:
BID-organised events:
● Animal Antics
● Cinema on the Green
● World Food Festival
● Christmas lights Switch-on
● Street Food Monthly
● Halloween trail

BID-sponsored/supported events:
● Welwyn Garden Petit tour
● Be Happy in WGC
● Community Safety Week
● Heritage Fair
● Centenary Association
● Regular Market

BuSINeSS INvOlveMeNt: There are plenty of
opportunities for businesses to get involved in the
BID this year. Please make sure your details are up to
date so that you can make the most of your BID levy.

WI-FI: The BID team has been exploring the various
providers and tools available to implement Wi-Fi in
the town centre. The options have been shortlisted
so watch this space.

Coming up in 2018:

World Food Festival and Cinema on the Green
return alongside some new events, such as the
Garden Festival and Midweek Munch. We will be
introducing town centre Wi-Fi with additional
sensors to monitor footfall.

StReet FOOD MONtHly:
Street Food Monthly took place
during the summer months of
2017. This year we will continue
supporting this initiative, which
has been rebranded as Midweek
Munch. It will take place every
1st & 3rd Wednesday of the
month, April to October.

Promoted & Celebrated
How we are promoting our town centre to encourage more
people to work, shop & enjoy.
last year, the BID produced:

3
20 e-bulletins
15 press releases
website developed
1 and launched
1 promotional booklet
quarterly
newsletters

1

10,000 copies of a World Food Festival
booklet, with free listing to BID businesses,
were distributed to homes in WGC.

Instagram account

PROMOtING BuSINeSSeS:

These businesses gave us
something to shout about:

A Plan | Bill’s | Café Trio | Classic
Fish & Chips | Cote Brasserie | Crane
& Staples | CW Entertainment | Future
Gifts | Greys | Istanbul Grooming Room |
Ivory Dental | John Lewis | Kinetic Cycles | Mail Boxes
| Martin & Co | Natural Health | Oaklands College |
Red Indian | Rituals | Sainsbury’s | Singhar Beauty |
Stonehills | Vape Jungle | Vision Express | Waitrose |
Waterstones | Welwyn Bridal | Wheelys | Wrights
Make the most of your BID levy by letting us promote
your business. Just email us any news, offers or
promotions to bid@welwyngarden.co.uk

Currently 400 followers.

We also promoted BID businesses, events & offers,
and developed & grew our social media presence.

WelWyN GARDeN CIty BID AWARDS:

Another successful Awards in 2017
Over 50 businesses entered
All received a detailed mystery shopping report
45 businesses received one-to-one consultations
with Storecheckers
● Over 100 businesses attended a special Awards
Ceremony
●
●
●
●

Coming up in 2018:

We will be launching a lifestyle magazine to reach over
50,000 homes in the area, in which promotion is FRee for
WGC BID businesses. We are also working on a new identity
for the town. this is the first step in our aim to attract more
visitors to our town centre and increase footfall and sales.

Welcoming &
Accessible

How the BID is working to provide
a welcoming and easily accessible
place for visitors, workers and
residents to explore.
WORkING WItH tHe POlICe, tHe COuNCIl
AND PARtNeR AGeNCIeS: The BID continued
to work closely with the Police, Welwyn Hatfield
Borough Council and other agencies, sharing
intelligence and building confidence in tackling
crime and anti-social behaviour.

WelCOMING AND ACCeSSIBle
WORkING GROuP: The BID has
put together a working group to
support the Board in carrying out the
objectives on the business plan. If
you’d like to take part in this working
group please get in touch with us.
tOWN CeNtRe IMPROveMeNtS:
Working together with Hertfordshire
County Council and Welwyn Hatfield
Borough Council to improve the
town centre’s public spaces.
Summer 2017 saw landscape
improvements (see Newsletter #2).

tOWN CeNtRe AMBASSADORS: The BID has recruited two
part time Town Centre Ambassadors to work closely with the
BID businesses, welcome visitors and monitor the town.

The Ambassadors will be in post in April 2018 and will be
coming to introduce themselves to you, please make sure you
give them your feedback.
WelWyN GARDeN CIty WAtCH (WGCW): The BID is taking
on the WGCW retail crime scheme. It will be brought up to
date with new equipment and rolled out in April 2018.

Coming up in 2018:

Additional floral displays,
influencing town centre
improvement schemes, introducing
the two new part-time town centre
Ambassadors, and introducing
Welwyn Garden City Watch.

A Great Business
and leisure Offer

How the BID is working to encourage growth,
development and investment of businesses which
complement and build on the strengths of the town
centre, promoting it as a great place to do business.

NeW DevelOPMeNtS: The BID is
working with partners to support
and encourage plans to develop and
refurbish buildings and public
spaces, building upon the strengths
and identity of the town centre.
GRANtS FOR GROWING: The BID
has promoted the Grants for
Growing campaign, with which two
town centre businesses were
granted £1,500 for specific projects.

Get involved in your BID!
Business Improvement Districts are driven by
participating businesses working together to maximise
benefits for the BID area and those businesses within
it. Each business within the BID area with a rateable
value of £10,000 or more, is liable for a BID levy to
contribute to the costs of projects and activities
undertaken by the BID*. The greater your involvement
or the more activities and opportunities you take
advantage of, the better value for money you will
receive from your BID levy. The following are just a
number of ways in which you can get involved:
n Keep abreast of BID news and opportunities by
reading the WGC BID Newsletter and social media.

n Attend WGC BID working groups and social events.
n Liaise with your BID Project Manager and the WGC
BID Ambassadors for information on projects and
opportunities.

COFFee BReAkS: The BID team will
be hosting coffee breaks every first
Wednesday of the month from 1011am. Come and talk to us, give us
your feedback. The coffee is on us!

Coming up in 2018:

More networking and business
support, Coffee Breaks,
Ambassadors to support
businesses, rebranded WGCWatch,
free advertising opportunities,
Wi-Fi and footfall counters.

n Become a member of the WGC BID enabling you to
attend the AGM and vote on BID company matters.

n Join the WGC BID Board to monitor the effectiveness
of BID activities and ensure compliance with BID
regulations.
n Look out for opportunities to quote for the supply of
BID products and services.
For further information please contact the BID Office
on 01707 383999 or speak to the WGC BID
Ambassadors.
*The WGC BID levy criteria can be found in the BID
Business Plan, available online at www.wgcbid.co.uk or
from the BID office.

BID Finances for 2017

INCOMe

BID Levy Revenue

Other Income (excluding in-kind and funding secured through other partners)

tOtAl INCOMe
eXPeNDItuRe

ACtuAlS

year to Mar 2018

£6,537.37

0

£253,967.57

Promoted & Celebrated

£274,001.00

£47,746.29

£70,090.00

£6,933.44

£76,097.00

£29,546.65

Welcoming & Accessible

Great Business & Leisure Offer

Central Management, Costs & Administration
Levy Collection Costs
Contingency

BuDGet

£61,084.00

£5,389.18

£20,030.00

£11,696.71

£8,500.00

£21,459.87
0

tOtAl eXPeNDItuRe

£274,001.00

£260,504.94
ACtuAlS

Animated & Attractive

BuDGet

9 months to Dec 2017

£122,772.14

Under-spent funds in this first year of the BID will be carried forward into 2018/19.

£51,500.00
£13,700.00

£301,001.00

Paying your BID levy

every business in the Welwyn
Garden City BID area is
required to pay a levy which is
in addition to Business Rates
and needs to be paid
separately (regardless of how
you pay the Business Rates).
Prompt payment will help ensure the
objectives that were voted on in the
Business Plan come to fruition.
you can pay the levy in the following
four ways. Please always quote your
BID account reference.
n By debit or credit card, telephone
0845 6041064 or online at WHBC
Home Page / Pay a bill or fine /
Online Payment System
n By cheque payable to Welwyn
Hatfield Borough Council

n By cash at the Council Offices on
The Campus, Welwyn Garden City
n By BACS, creating a new payee
using the following details.
Sort code: 40-46-08
Account number: 41020900

If you have any queries regarding
payment of your levy please contact
the Business Rates team on
01707 357000 or email
c.tax@welhat.gov.uk

If you have questions about the
Business Improvement District or
would like to get involved in any of
the working groups that help steer
the projects, please contact the BID
team on 01707 357565 or email
bid@welwyngarden.co.uk.

Make sure you make the most of
the levy that you pay by taking
advantage of the opportunities that
the BID offers.

thank you to
our Directors
Lastly, a huge thank you to
all our directors, who
volunteer their time –
without any remuneration –
to steer the BID and ensure
that all projects and BID
events are in line with the
business plan objectives
that businesses voted for.

Nicky Wolff
BID Manager (Job share)
07747 456615
nicky@wgcbid.co.uk

Mariana Bitonte
BID Manager (Job share)
07415 530542
mariana@wgcbid.co.uk

Clare Day
Marketing, Events and
Communications Manager
07415 532100
clare@wgcbid.co.uk

