
It’s been hot in the Garden City 
this summer and I don’t just mean 
the weather! We have welcomed 
some beautiful floral displays to add 
vibrancy to our already floral town 
centre. The first Garden Fair was a 
successful event, people enjoyed a 
quintessentially English day out with 
workshops, crafts and cream teas. 

We have also welcomed Natasha and Lee to the team. 
The town centre ambassadors are here to help us 
keep in touch with you. They have been out patrolling 
the streets, supporting businesses and helping visitors, 
and they are here to stay! Read all about them and 
what they do in this newsletter.

August is a busy month with Cinema on the Green 
taking centre stage, now over 3 days and with 9 films 
in total, there is something for everyone to watch. I’d 
like to thank the town centre businesses that have 
taken up the sponsorship opportunities: 

• Anytime Fitness
• Cex
• Crane & Staples
• Welwyn Garden City 

Cinema
• Greys Hairdressers 

• Kall Kwik
• Rituals
• Stonehills 

Hairdressing
• Toni and Guy
• Welwyn Carpet Mills

We are also working with the council and the police to 
tackle anti-social behaviour in the town centre and we 
will be re launching the Welwyn Garden City Watch 
(which the BID has now taken over) on the 21st of 
August with new hi spec radios and a link to the 
CCTV control room.

It is that time of the year: awards season is upon us! 
After last year’s success, Welwyn Garden City BID 
Awards are back this year with more categories, 
mystery shopping and more interactive online voting.

Download your entry form from the website or speak 
to Lee and Natasha to make sure you don’t miss out 
on this fantastic opportunity this year. And yes, we are 
planning a glitzy ceremony too!

And lastly, we are approaching our very first AGM 
where we will be reviewing our first year as a BID and 
revealing the projects we have got lined up for next 
year, find out more inside.

Wishing you a lovely Summer.

Mariana
mariana@wgcbid.co.uk     @wgcbid
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Summer in the Garden City

Welwyn Garden 
City is Connected

To keep up to date with all the events in Welwyn Garden City visit www.welwyngarden.co.uk
 welwyngardencitytowncentre   @WelwynGarden   welwyngardencity_towncentre 

The BID has commissioned a project to provide 
a FREE WiFi solution for use by the general 
public whilst visiting the town centre. In addition 
to the guest WiFi facilities we will also include 
a targeted marketing platform which utilises 
the wireless technology to actively promote the 
town and the BID businesses. 

The WiFi system will in turn collect information 
on the people who visits the town centre. When 
visitors connect to the free WiFi they will be 
presented with a Welwyn Garden City branded 
splash page with news and information about 
the town.

The system also offers GEO-Sense which is a 
tracking solution that is more insightful than the 
simple footfall cameras or counters, capturing 
storing, recalling, monitoring visitor movement 
and differentiating between new and repeat 
visitors. It also provides information on visitor 
dwell times and how often they visit the town 
centre.

The free WiFi is being installed this Summer 
and it will cover most areas in the town centre.

You may or may not be aware that we have a Retail 
Crime Reduction scheme in operation in the town 
centre. The scheme was launched almost 15 years 
ago and was incredibly successful in the early years 
when we had over 40 members actively using the 
radio system and sharing intelligence with one another. 
Unfortunately, over the years the personnel operating 
the scheme have moved on and the investment hasn’t 
been available to maintain a successful scheme. 
Membership has significantly dropped which influences 
the effectiveneess of the scheme.
The scheme provides instant communication linking 
together retailers, centre management and our 
ambassadors with CCTV control rooms and the police, 
it targets prolific shop thieves and anti-social behaviour 
which in turn reduces the cost of crime. 
The WGC BID is taking over the WGC Watch and 
plans to relaunch it with a new wireless infrastructure 
which links the radios to the CCTV and this includes 

comprehensive remote support and maintenance to 
ensure the connection is secure and running at all 
times. 
Membership to the new scheme is FREE to all BID 
businesses.
For more info email safety@welwyngarden.co.uk
There will also be new high spec radios which existing 
members and new members will be able to rent and we 
are offering 50% off the first year’s rental which is paid 
monthly.

Usual Monthly 
Rent

Offer for BID 
Businesses

Basic 
Radio 

£35 £17.50

Advanced 
Radio

£25 £12.50

Come down to the official launch event on Tuesday 
21st August when you will be provided with your 
brand new radio all the documentation required, as 
well as some goodies to help you reduce fraudulent 
activity.

Welwyn Garden 
City Watch

The Welwyn Garden City 
BID Awards are designed by 
the WGC BID to celebrate, 
recognise and promote a great 

shopping, eating, drinking and overall customer service 
experience in Welwyn Garden City town centre.
Entry is FREE for all businesses within the BID area and all 
shortlisted businesses will get a detailed mystery shopping 
report back from Storecheckers.

There are 10 categories this year:

National Retailer Hair & Beauty
Restaurants & Pubs Independent Retailer
Estate Agents Community & Voluntary
Health Services Leisure
Professional & Services Café, Coffee Shop & Fast Food

In addition to the above, all businesses that take part will be 
entered into some new People’s Favourite categories that will 
give you a chance to interact with your customers.
All short-listed applicants will be mystery shopped by 
Storecheckers for free as part of the judging process.  The 
report will be presented to you at the awards ceremony and is 
yours to keep, this is worth approximately £65.
The winners will be announced at the Awards Ceremony on 
12 October 2018 – more information to follow.
Look out for the ambassadors coming in with the form 
or download it from the website and return it to us by 1st 
September. 



I’m sure you’ve met them already. 
Natasha Dee and Lee Rowark joined 
the Welwyn Garden City BID team 
and have already been pounding 
the streets, clocking many miles in 
their race to support town centre 
businesses.

Natasha and Lee both work part 
time shifts so you will see them at 
different times of the day walking 
around the town, promoting the BID 
and helping businesses make the 
most of their levy.

Upcoming Events:
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Summer has 
bloomed in 
the Garden 
City thanks to 
the Welwyn 
Garden City 
BID businesses 
who funded 
new eye 
catching floral 
displays.
The three-
tiered colourful 
sculptures will 
be in full bloom 

throughout the summer to enhance 
the environment of our town centre. 
They comprise a total of 3 floral 
cubes, 14 three-tiered planters and 
18 baskets over railings in place 
around the town centre. This project 

is just one of  the many projects 
the Welwyn Garden City BID are 
carrying out to improve the look and 
feel of the town. 
Feedback from businesses and 
members of the public has been 
overwhelmingly positive and we 
even had the judges from Anglia in 
Bloom come to admire our displays.
The floral displays support objective 
1 on the BID’s Business Plan 
‘Animated and Attractive’ to create 
a place which has a strong sense 
of identity for residents, visitors and 
people working in the town centre to 
enjoy.

Welcome our  
Welwyn Garden City  
BID Ambassadors

Natasha  
0737 6384647

Lee  
0737 6384654

Welwyn Garden City is 
“Blooming Wonderful”

If you want to contact the 
ambassadors directly just email  
ambassadors@wgcbid.co.uk  
or give them a call.

Since she started in April, Natasha 
has walked 279 miles, this would have 
taken her all the way to Scotland!

Cinema on the Green

Due to popular demand we are doing three 
days full of Cinema fun. Sponsorship 
opportunities have been snapped up by town 
centre businesses so we are keeping it all very 
local indeed! 

Film listing

Sponsored by

12:00 Moana Greys 
Hairdressers

15.30  
Paddington 2

Welwyn Garden 
City Cinema

19.00 La La Land Anytime Fitness

Sponsored by

12.00 Coco Crane & Staples
15.30 Greatest 
Showman

Toni & Guy

19.00 Jumanji 
Welcome to the Jungle

Welwyn Carpet 
Mills

Sponsored by

12.00 Toy Story Stonehills Hair
15.30 Back to the 
Future

Kall Kwik

19:00 Greatest 
Showman

Cex
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to|morrow Magazine

After the success 
of the very 
first to|morrow 
magazine, we will 
soon start working 
on our Winter 
Issue which will 
be published in 
early November. 
If you want to 
get a mention on 
the magazine or 
if you have an 
idea for a feature 
please get in 
touch with us 
soon, remember 
this is a benefit 
only available 
free of charge to businesses within the 
BID area. 

Free Seminar 
Make the most 
of your Social 
Media and Digital 
Marketing

How are you getting on with 
your Social Media?

The BID is organising a FREE 
seminar for small and medium 
businesses on Tuesday 4th 
September at 5.30pm at John 
Lewis

Digital Marketing for small 
businesses – content creation, 
top tips on how to make the 
most of your digital marketing, 
boosting posts and creating 
audiences. 

This seminar is free for 
BID businesses but spaces 
are limited so please book 
your space today, just email 
mariana@wgcbid.co.uk or call 
01707 383999.

Day 1 
Wednesday 15 August

Day 2 
Thursday 16 August

Day 3 
Friday 17 August

CINEMA
on the  
Green

 3 days 
this 

year

We are launching a new app 
with discounts for everyone who 
works in WGC town centre.
The app will reward the loyalty 
of people working in the town 

centre with offers, discounts and special deals 
from other businesses.
The success of the scheme relies on businesses 
being able to offer that extra bit for their local 
colleagues and so far we have had lots of 
expressions of interest and offers made available 
by shops and professional service businesses. 
Natasha and Lee will be around to show you 
how easy it is to put the offers on and they will 
be on hand to guide you through the whole 
process. Again, this is FREE and only available 
to businesses within the BID area.

Rewards  
for everyone that works  
in the town centre

2017/18  
A Review Of The 
BID’S First Year

We will be reviewing the 
first year of the BID at 
the Welwyn Garden City 
BID’s first Annual General 
Meeting which will be held 
on the 26th September at 
5.30pm at the Garden City 
Cinema. 

All levy payers are 
welcome to attend but 
remember only BID 
members will get a chance 
to vote on the night. 

Note a levy payer is not 
automatically classed as 
a BID member so if you 
want to become a member 
all you have to do is fill 
in a member opt in form 
which can be downloaded 
from the website.

Church Road Service Yard
We have been working closely with the businesses on 
Church Road / Fretherne Road / Howardsgate / Wigmores 
South and Welwyn Hatfield Borough Council to improve 

It has been brought to our attention that people are parking 
in the service yard at the back of Church Road / Fretherne 
Road / Howardsgate. This area is not to be used for car 
parking. The Fire Brigade have advised the businesses that 
back onto it and us that this is an offence and people will be 
prosecuted.


